
Summary CV of Lilian Owusu-Mensah 

 

Lilian was the administrative assistant at RIMCS Consult from 2008 to 2019. She has 

demonstrative skills in report writing and has over ten years of experience in research, data 

collection and transcription, typically for Opportunity Edufinance and the Environmental 

Protection Agency.    

                             

She has worked as a team member on a number of projects with regards to research and acted 

as a rapporteur in training and facilitation and displays excellently at leading Focus Group 

Discussions. 

 

Lilian is a product of the University of Ghana with a bachelor's degree in English and Linguistics. 

She has an excellent writing and editing skills and has good eye for details with excellent grammar 

and punctuation skills. 

 

She also holds a certificate in Film and Television Production from the Ghana Broadcasting 

Training School. 

 

She has good interpersonal and communication skills to work effectively with people. She also 

has good organizational skills to collate materials from multiple sources and produce content 

within a stipulated time frame. 

 

Consultancy Experience: Project Management, Content Editing and Proof Reading, 

Transcription, Research Coordinator/Assistant  

 

Consultant - Conduct of public perception study of the Environmental Protection Agency 

(EPA) and by extension of the environment of Ghana (2016): The specific 

objectives set for the Perception Study of EPA and of the environment of Ghana 

were as follows: 

i. To determine the sources and level of awareness and knowledge of EPA and 

the environment among various stakeholders; 

ii. To find out the perceptions of the public of EPA as Ghana’s regulatory Agency 

for the environment; 

iii. To find out the public’s perceptions of, and satisfaction with EPA’s services; 

iv. To ascertain if the public’s perceptions of EPA’s mandate is consistent with the 

written mandate of the agency; 

v. To ascertain the opinions of institutional stakeholders on any perceived 

overlaps of EPA’s mandate with other institutions; 

vi. To elicit suggestions from respondents of enhanced strategies the EPA could 

adopt to improve on what the public perceives as the agency’s weaknesses; 

and 

vii. Based on the interpretation of the data and the overall results of the 

Perception Study, provide EPA with conclusions and recommendations to 

inform the development of a communication strategy and policy briefs; as well 



as provide information that could be used for institutional improvement 

interventions.  

 

Coordinated Research Assistants, Facilitated Focused Group Discussions, 

transcribed the FDG responses and contributed towards the report writing. 

Reviewed the project final report. 

 

Consultant - Ghana TVET Market Research Survey (2021): The overall objective of the 

study was to gain a deeper insight into the education finance market in Ghana 

regarding the TVET system in order to make recommendations to support young 

females in seven (7) non-traditional trade areas namely: Auto Mechanic, Auto 

Electrical, Welding & Fabrication, Computer hardware/ 

Coding/Networking, Solar Installation, Electronics and Electrical 

Installation.  

 

Specifically, the market research study is to be used by Opportunity International 

as a marketing tool to attract new financial institution partners, and also help 

Opportunity’s existing partner financial institutions build and grow sustainable 

“EduFinance” portfolios.  

 

Further, the study is expected to evaluate the economics, features and returns on 

proposed Edufinance products for young females/women TVET/Graduate trainees 

or apprentices.  

   
Coordinated Research Assistants, Facilitated Focused Group Discussions, 

transcribed the FDG responses and contributed towards the report writing. 

Reviewed the project final report. 

 

Consultant - EduFinance market assessment – Ghana (2020): The education finance market 

was conducted on behalf of Opportunity EduFinance. The main objective was to 

gain insight into the size and nature of the private education market in low- and 

middle- income areas, to understand the challenges that affect schools, teachers 

and parents, and to point towards financial solutions that are likely to best serve 

these potential clients with financial products. 

   

Participated in the Focus group discussions (FGD) and transcribed the FDG 

responses. 

 



Consultant - Microfinance Institutional Mapping under the Rural Agricultural Finance 

Programme (RAFiP)- 2015-2016: The main objective of the assignment was to 

establish a national database and directory of microfinance institutions in Ghana 

with basic information. 

 Coordinated Research Assistants, Facilitated Focused Group Discussions, 

transcribed the FDG responses and contributed towards the report writing. 

Reviewed the project final report. 

 

Consultant - Immediate Impact Assessment Studies of OPEC Fund Projects undertaken 

by the Social Investment Fund (SIF)-2009-2010: Generally, the objective of the 

assignment was to assess the impact of Ghana Poverty Reduction Project (GPRP) 

in the results chain of various project interventions.  Specifically, the objectives of 

the assignment were to: 

• access the developmental impacts and performance of various projects 

supported with OPEC Funds. 

• discuss the sustainability of the projects. 

• discuss the draw backs of the projects. 

• establish lessons and success stories. 

 

Coordinated Research Assistants and contributed towards report writing 
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